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Recruiting and HiringThinkHR Live
EXPERT HR ADVICE AND ANSWERS
TO COMPLEX HR QUESTIONS

When you need answers to tough HR questions, where can you go? Your lawyer? Friends? 
The web? These options either cost too much or leave you with incomplete answers. So, we have 

teamed with ThinkHR, the leader in LIVE HR advice, to give you answers you can trust. 

Call the HR Hotline with your HR questions, and you will speak directly to SPHR/PHR certified consultants. You 
can get immediate guidance and best practices advice to handle the toughest HR issues swiftly, and get right 
back to business. Calls last 35 minutes on average and most are also followed up with a written summary. 
 
You also have unlimited access to self-paced training with over 200 on-demand employee training courses 
available. Plus a comprehensive online HR Library which has step-by-step guides for federal and state law 
compliance, COBRA and FMLA and thousands of invaluable templates, forms, guides and online tools. So you 
can stop searching and start finding accurate information that applies to the situation at hand.

HOW TO START
Once your service is activated, ThinkHR will email you a welcome kit with your user name and password so you 
can login at: http://pacgen.thinkhrlive.com

CONTACT PACIFIC GENERAL FINANCIAL  :  770.719.1717
HR HOTLINE  :  877.225.1101 

HR HOTLINE HR LIBRARY HR TRAINING 
Talk directly to certified 

HR experts and get 
immediate answers

Access thousands of 
online tools, forms, 

templates and guides

Use unlimited self-paced 
employee training from 

over 200 courses

Join the 30,000 businesses that trust ThinkHR Live
for immediate, affordable and conclusive HR advice 
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